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System imaging is a service where we take one of your fully
configured machines and capture an exact image of its hard
drive, Then, whenever you require mare PCs, the image can
be downloaded onto the new mathines. giving you a
consistent machine configuration.

Once the image has been downloaded, our engineers can
then further customise each machine individually (changing its
system name, IP address or NT SID. for example] if required.

You can either supply us with the ‘typical machine, or we can
work with you to configure it for your business and netwark
environment. Together, we can ensure thal every PC has
everything that it needs on ils hard drive - and. just as
impartantly, nothing it doesn't need.
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It seems that every day. new software is released... hardware
specifications ¢an  change.. and configurations need
reviewing constantly,

Keeping up o date with every upgrade release and hardware
enhancement in IT is a fulltime job in itself. That's why we
theck all new machines for compalibility with your image. to
ensure the software being installed is comect and suitable for
your requirements. we also routinely chedk for any software
updates that may be required at the time.

In addition system changes brought aboul by hardware and
software manufacture, there will be occasions where you may
require, additional applications or new functionality.

Whatever may happen. we will farward you a full report of
suggested changes to the master image for approval and a
complele change history log will be maintained.
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Let Comcen Professional Services look after your business
image and pre configuration...

Here at Comcen we understand that your IT team have far
more important things to do than waste time on testing,
configuring or fault finding on new equipment.

Our in house engineers can pre configure and lest your
equipment before it leaves our logistics centre. installing
additional memary, Hard Drives. or graphics cards for example,
ensuring it reaches you ready o deploy.

Leaving your IT team deal with more business itical
issues......

For more information and a no obligation discussion on how
Comeen can assist you in achieving your business objectives,
please call 01792 515566

Make your Technology Work Smader ... Comeen Professional
Services ... Total [T Solutions.
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